
House Rules 

Set your House Rules:Travelers are required to review and acknowledge these 

before they book 

Cancellation policy 

If a traveler cancels their booking with you, this set cancellation policy will help answer a lot 

of questions for both parties. Travelers will know how much of a refund they might get, and 

our system will be able to calculate and automate the process for you. 

This will be the official policy for your travelers. If you have a separate rental agreement, 

make sure your cancellation policy there is the same as or more lenient than the policy you 

select here. 

 
Relaxed 

Travelers who cancel at least 14 days before check-in will get back 100% of the amount 

they've paid. If they cancel between 7 and 14 days before check-in, they'll get back 50%. 

Otherwise, they won't get a refund. 

 
Moderate 

Travelers who cancel at least 30 days before check-in will get back 100% of the amount 

they've paid. If they cancel between 14 and 30 days before check-in, they'll get back 50%. 

Otherwise, they won't get a refund. 

 
Firm 

Travelers who cancel at least 60 days before check-in will get back 100% of the amount 

they've paid. If they cancel between 30 and 60 days before check-in, they'll get back 50%. 

Otherwise, they won't get a refund. 

 
Strict 

Travelers who cancel at least 60 days before check-in will get back 100% of the amount 

they've paid. If they cancel after that point, they will not get a refund. 

 
None 

The traveler will not get a refund if they cancel their booking at any time after it is accepted. 

Travelers must cancel by 11:59pm on the cut-off day before check-in to receive a refund. All 

times are specific to your property's time zone. 

 

Check in after 
4:00 PM

 

Check out before 
10:00 AM

 



 

House Rules 

 Maximum occupancy 

Note for traveler 

Total travelers 10  

Max. adults  

  

Minimum age requirement 

Note for traveler 

Age  

years old 

  

Parties/events allowed 

Note for traveler 

Yes 

No 

  

 



Pets allowed 

Note for traveler  

Yes 

No 

  

Suitable for children 

Note for traveler 

Yes 

No 

  

Smoking allowed 

Note for traveler 

Yes 

No 

 


